
Voicemails
When voicemail is enabled, the LED on the phone will �ash red if there is a message available. You can press the
              key to access your voicemail. There will also be a count of your voicemail messages on the status bar. 
If con�gured, voicemails may also be sent directly to your email. Check your inbox after someone has left a 
message to see if this has been enabled.

Reaching/Viewing Voicemail
You can press the             key or dial (808) 957-1000 to access your voicemail. There will also be a count of your 
voicemail messages on the status bar. 

To access another mailbox from your Mitel desk phone, you can press the            key or dial (808) 957-1000 and 
press # to enter a different mailbox to check for messages.
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To access voicemail from an external number, dial (808) 957-1000 and press #.  You will be prompted to enter 
in your 10 digit mailbox number and then your password followed by #. 

If configured, voicemails may also be sent directly to your email. Check your inbox after someone has left a 
message to see if this has been enabled.

Sending an incoming call to Voicemail
To send an incoming call to voicemail, press the Ignore softkey or the             button. This will send the call 
directly to voicemail. Your phone screen will display the voicemail icon with the number of pending messages 
in the status indicators.

Voicemail Phone Quick Reference
Voicemail phone commands available once you have logged into your voicemail box.
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To send an incoming call to voicemail, press the Ignore softkey or the            button. This will send the call directly 
to voicemail. Your phone screen will display the voicemail icon with the number of pending messages in the 
status indicators.

Reaching/Viewing Voicemail
Press the            key on your handset to reach your voicemail. You may also dial 957-9000. The security code will 
be provided on the label of the phone. 

Speed Dial/Auto Dial key programming
To program a key for auto dialing, hold down one of the softkeys for 3 seconds. A new menu should appear. You 
can also hold one of the dialpad keys for 3 seconds if con�guring all your speed dial keys at once.

1. In the number �eld, enter in the desired phone number of the contact.
2. Under the name �eld, use the corresponding 10 digit alphabetical keyboard to enter in their name. 
3. When �nished, make sure to press the save softkey so that you are able to save this action.

Lock Phone
If you would like a password lock on your phone, (eg. when you step away from your desk):
1. Press the settings button
2. Navigate to "Lock Phone"
3. Use the directional navigation keys to select Password
4. If your phone has no password set, leave the Current Password �eld blank. Input your desired password in the 
next two �elds.

To lock your phone:
1. Press the settings button
2. Navigate to Lock
3. Use the up and down navigation keys to select Phone Lock
4. Your phone will now be locked, and the directory and other settings cannot be accessed without unlocking.
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Out of O�ce Recordings
You may also personalize your out of o�ce message/other greetings. Press the pencil icon under “Add or Edit 
Recording” and choose the greeting that you would want to record for. A dialogue should appear. Click on the 
microphone to start recording. When �nished, remember to hit the “Save” button on the top right corner.

MiCam Web Portal
You may also view your voicemail online via the web 
client. Visit https://micam.its.hawaii.edu/user/login/ 
with your username as your full phone number, 
808934XXXX. The password will be given in an 
email.

Voicemail Notifications

You may also change your noti�cation settings by clicking on the “Noti�cations” tab in the sidebar. You can 
con�gure email noti�cations and/or outcall noti�cations. Remember to hit “Save” on the top right corner.




