2009 Annual Report of Student Services
Program Data

COLLEGE:

Matriculation Services/Student Access

Quantitative Measure

Percent Headcount Males 39.01%
Percent Headcount Females 59.95%
See tab below for ethnic
Percentage of ethnicity distribution compared to the County percentages
Number of degree/certificate seekers based on intent 1258**
Percent of degree/certificate seekers based on intent 43.62%**
Number of residents for tuition purposes 2719
Number of non residents for tuition purposes 165
percent residents for tuition purposes 94.28%
percent non residents for tuition purposes 5.72%
number of students receiving financial aid 3223
percent of students receiving financial aid 83.63%
Annual headcount 2006-2007 3099
Annual headcount 2007-2008 3475
Annual headcount 2008-2009 3854
Student Semester hours 2006-2007 42208
Student Semester hours 2007-2008 47509
Student Semester hours 2008-2009 53584
Percent of applicants who enroll within one year 65.38%
Retention Services/Student Progress
Number students who report Counselors helped them achieve
or make progress toward their goal (CCSSE) 56
Percent students who report counselors helped them achieve
or make progress toward their goal (CCSSE) 72.00%
Transition Services/Student Success
Number of General-Funded counselors per annual student
headcount 0.0021
Counselor-Student ratio 1:481.75
Number of General-Funded enroliment services staff per
annual student headcount 0.003
Enrollment Service Staff — Student Ratio 1:335.13
Program Health
Demand Cautionary
Efficiency Cautionary
Effectiveness Cautionary
Overall Cautionary

**The source of this data (UH system Ed Goals) is questionable.




Fall 2008 HawCC & 2000 Census Hawaii County Ethnicity

All Students Hawaii County Data
Count | % Count %
All Students / Residents | 2884 162,788
Asian and Pacific Islander 733 | 25.42% 39702 24.39%
Chinese 18| 0.62% 0.00%
Filipino 291 | 10.09% 0.00%
Indian Subcontinent 2| 0.07% 0.00%
Japanese 280 [ 9.71% 0.00%
Korean 15| 0.52% 0.00%
Laotian 0.03% 0.00%
Thai 0.17% 0.00%
Vietnamese 0.14% 0.00%
Other Asian 15| 0.52% 1695 1.04%
Mixed Asian 102 | 3.54% 0.00%
Hawaiian and Pacific Islander 1113 | 38.59% 16724 10.27%
Guam Chamorro 41 0.14% 0.00%
Hawaiian Part Hawaiian 1032 | 35.78% 0.00%
Micronesian 26 | 0.90% 0.00%
Samoan 15| 0.52% 0.00%
Tongan 3| 0.10% 0.00%
Other Pacific Islander 12 0.42% 0.00%
Mixed Pacific Islander 21| 0.73% 0.00%
Mixed Asian Pacific Islander ol 0.00% 0.00%
Other Ethnic Groups 956 | 33.15% 0.00%
African American 26 | 0.90% 698 0.43%
American Indian/Alaska Native % | 0.87% 666 0.41%
Caucasian 524 | 18.17% 46904 28.81%
Hispanic 62| 2.15% [ 14111 8.67%
Mixed 319 | 11.06% | 42288 25.98%
No Response 82| 2.84% 0.00%

** The source of these data (UH system Ed Goals) is questionable, since students are not
required to respond to the questionnaire and some students will forgo responding when it
pops up at the time they register at their MyUH account. A more accurate report could be
based on the number of students who are “classified” (declared a major and intending to
obtain a degree/certificate) as opposed to those who are “unclassified” (not intending to

obtain a degree/certificate). Based on this distinction, 73.6 per cent (2141/2909) of

HawCC students were degree/certificate seekers in Fall 08 and 73.3 per cent (2091/2852)

were degree /certificate seekers in Spring 09.




