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1. Program or Unit Description 
 

Program/Unit Description from the catalog or Unit Mission or Purpose Statement 

 
The Information Center understands that a student’s primary focus is their academic success. 
With that in mind, it is our mission to provide exceptional customer service to all entities to 
ensure that becoming a student is as stress-free and smooth as possible. The Information 
Center’s goal within the Paepae Haumāna - Welcome Center is to serve as a one-stop service 
center to guide students through various enrollment processes including Admissions and 
Financial Aid; as well as provide reference to various resource offices, such as Counseling, 
Advising and Support Services Center, Hale Kea Advancement & Testing Center, Hāʻawi Kōkua 
Program (Disability Services Center), Mental Wellness and Personal Development Services, The 
Learning Center, Kō Education Center, and the Pālamanui Office of Student Services. 

The Information Center continues to promote accessibility to higher education, by providing 
individuals and organizations with the most accurate, up-to-date information about Hawaiʻi 
Community College programs, services, and events. While questions may be considered 
complex, every effort is made to clarify questions and assist in resolving customer concerns. 

The Information Center serves as an essential source of communication to the Hawaiʻi CC 
Kauhale and the community using various media channels. Some of the information shared 
includes details about Hawaiʻi Community College, general inquiries, referrals to various 
offices, departments, faculty or staff, and providing details about Hawaiʻi CC associated events, 
etc. 

Service Area Outcomes (SAOs) 

1. When contacting the Information Center, constituents will receive satisfactory 
customer service and accurate response(s) in a timely and efficient manner. 

2. Through attending a campus tour, participants will be satisfied with the information 
provided and will feel prepared to enroll in college. 

3. Members of the Hawai’i CC Kauhale will increase their awareness of the Information 
Center and the services offered through various campus communications. 

4. When contacting the Paepae Haumāna - Welcome Center, constituents will have the 
ability to ask various enrollment questions and receive response(s) through one center. 

 
 

2. Analysis of the Program/Unit 
 

Discuss the Program’s or Unit’s strengths and areas to improve in terms of Demand, Efficiency, 

and Effectiveness based on an analysis of the program’s Quantitative Indicators or comparable 

unit-developed measures or program-developed metrics from the previous three years or the full 

period covered in this Review if more than three years. Include a discussion of relevant 

historical-trend data on key measures (i.e., last three or more years). 
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Discuss significant program or unit actions and activities over the period of this Review. 

Include new certificate(s), stop outs, gain/loss of position(s), etc. Discuss the results of the prior 

Comprehensive Review’s action plan(s). Include external factors affecting the program or unit. 
 

Instructional programs must include a discussion of ARPD health indicators with benchmarks to 

provide a quick view on the overall condition of the program for the period of this Review; CTE 

programs must include an analysis of Perkins Core indicators for which the program did not 

meet the performance level in the last year of this Review period. 
 

[If applicable, provide attachment(s) or URLs for ARPD data tables from the previous three 

years or from the full period of this Review if more than three years; if applicable, provide 

attachment(s) or URLs for unit or program specific data discussed above in this Review.] 

 

The Information Center serves as the main contact for promoting events and advertisements; 

receiving a variety of inquiries, for example event information, standard directory information, 

and distribution of bus tickets and student planners. All Information Center services are 

provided to the Hawai’i CC Kauhale as well as the Hawai’i Island community and the general 

public. The Information Center remains open year-round, to deliver accurate and up-to-date 

information. The Information Center staff continue to update various brochures using 

previously created temples, these templates are easy to update and print for distribution to 

Division of Student Affairs offices. The Information Center Coordinator utilizes the UH 

Broadcast system to send out announcements to Hawai’i CC Students, Faculty, and Staff; these 

announcements called Ka ʻIo Weekly sent out every Sunday morning which include upcoming 

important deadlines, campus/community events, weekly updates and more. After receiving 

verbal feedback from numerous Hawai’i CC Faculty, Staff, and Administrators, the Information 

Center Coordinator took on the task of revamping the Ka ʻIo Weekly to be more user friendly 

and visual. The Information Center Coordinator worked with a Student Ambassador to create 

an external site for the Ka ʻIo Weekly announcements through Mailchimp Sites. This external 

site allows the Information Center Coordinator to use various formatting through font styles 

and colors, add photos, hyperlinks, special characters and more. The intention was to reduce 

email fatigue by sending one weekly announcement; as the Information Center Coordinator 

continues to receive requests from several Hawai’i CC Kauhale members/groups, limiting the 

number of individual announcements has been a high priority; the biggest difference is that 

individual announcements being sent out through the broadcast only allows plain text and 

links, no special formatting. The Information Center Coordinator will review the success of the 

Ka ʻIo Weekly announcements transformation in future school years. 

 
In November 2019, the transition into one center the Paepae Haumāna - Welcome Center was 

nearly complete; the Admissions & Records Office, Financial Aid Office, and Information Center 

began providing front-facing services collaboratively from then to present. Since the initial 
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transition into the Paepae Haumāna - Welcome Center began in August 2018, walk-in traffic 

has been filtered through the service area where Student Ambassadors and Student Assistants 

greet visitors before determining referring individuals to the Information Center, if needed. 

 
With the service area staff being the first to acknowledge and assist individuals, the number of 

Information Center walk-in inquiries were reduced by about 75% between AY 16-17 and AY 

19-20. In addition, the number of telephone inquiries reduced by 55% between AY 16-17 and 

AY 19-20, this is primarily due to the transition into the Paepae Haumāna - Welcome Center. 

While our Student Ambassadors primary focus was in the service area, daily recording logs 

were suspended until the Paepae Haumāna - Welcome Center could secure a central check-in 

system for all of the Admissions & Records Office, Financial Aid Office, and Information Center 

visitors. Based on the “Walk-In Activity Log Comparison for AY 16-17, AY 17-18, AY 18-19, and 

AY 19-20” (CHART A), it is evident that the Information Center foot traffic has steadily reduced 

year to year with roughly 111 walk-in inquiries during the peak months (August, January, and 

March); as shown on the “Telephone Activity Log Comparison for AY 16-17, AY 17-18, AY 18-19, 

and AY 19-20” (CHART B), telephone inquiries have fluctuated yearly during August, January 

and May for approximately 155 telephone calls during those months. Furthermore, while the 

Information Center as a whole experienced a reduction in walk-in and telephone traffic, the 

volume of telephone calls for Paepae Haumāna - Welcome Center as a whole have increased 

exponentially. Due to the COVID-19 pandemic, the Paepae Haumāna - Welcome Center 

remained open for limited services including accessibility by phone, email, other digital 

communication platforms, and more recently a service window for document collection. The 

Information Center Coordinator served as the main supervisor on duty, and provided 

assistance for all areas covered in the center. 
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CHART A - Walk-In Activity Log Comparison for AY 16-17, AY 17-18, AY 18-19, and AY 19-20 

 
CHART B - Telephone Activity Log Comparison for AY 16-17, AY 17-18, AY 18-19, and AY 19-20 

 

 
In addition to regular inquiries, the Information Center supported the ASUH - Hawaiʻi Student 
Government Senate to distribute and records taxi coupons and bus ticket distribution; this 
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required the Information Center staff to accurately monitor and log student recipient 
information, coupon/ticket numbers, and calculate the total value of coupon(s)/ticket(s) 
received by each student annually. Furthermore, the Information Center coordinated campus 
tours for the Manono/East Hawaiʻi campus, including communicating with campus tour 
requesters and various Hawaiʻi CC Program Faculty and Staff. Most campus tour included a 
general resource tour which covered visiting the Paepae Haumāna - Welcome Center 
(Admissions & Records Office, Financial Aid Office and Information Center), Counseling, 
Advising and Student Support Services Center (Counseling Office and Career & Job 
Development Center), Kau Wa‘a Student Life Lounge, the Hale Kea Advancement & Testing 
Center, among others as time permitted. Campus tours may consist of visits to individual 
Hawaiʻi CC academic programs and speaking to program faculty, staff, and students; these 
programs most frequently included Culinary Arts, Nursing & Allied Health, Human Services, 
Auto Mechanics, Auto Body, Repair & Painting, Diesel Mechanics, and Machine, Welding & 
Industrial Mechanics. The Information Center Coordinator and the Information Student 
Assistants/Ambassadors served at the campus tour guides for all campus tours; if additional 
tour guides were needed for larger groups, a request was put forth to other Division of Student 
Affairs Departments for assistance. As shown below the “Campus Tour Comparison for AY 
16-17, AY 17-18, AY 18-19, and AY 19-20” (CHART C), campus tours were highly requested in 
October, November, February and March for an average of 4 tours requested; similarly, with 
the most participants visiting during the months of October, November, March and April for 
an average of about 76 participants during those months. 

 

CHART C - Campus Tour Comparison for AY 16-17, AY 17-18, AY 18-19, and AY 19-20 
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When looking at the Information Center and the Paepae Haumāna - Welcome Center, many 
changes have aided in our increased efficiency and effectiveness as a one-stop center. Some of 
the improvements include ensuring Student Ambassador are cross-trained to respond for 
general campus inquiries, Admissions & Records inquiries, and Financial Aid inquiries through 
modes of in-person, over the phone and/or via email. The strength of the Paepae Haumāna - 
Welcome Center, is that even through budget restrictions and the COVID-19 Pandemic, 
services continued for the Information Center, Admissions & Records and Financial Aid Offices. 
Over the review period from AY 16-17 through AY 19-20, the Information Center was able to 
acquire additional funding to hire Student Assistants/Ambassadors. The center went from 
having just one Student Assistant to being able to hire a total of 8 Student Ambassadors during 
the AY 19-20. This large increase is due to the Information Center being charged with 
developing a Student Ambassadors Program, with the additional funding the Paepae Haumāna 
- Welcome Center was able to establish the Student Ambassadors Program and ensure ample 
office coverage as shown in Appendix A, especially during the COVID-19 Pandemic. Each 
Student Assistant/Ambassador was allowed to work up to 20 hours per week during the Fall 
and Spring semesters and an average of about 25 hours per week during the Summer. With the 
Information Center Coordinator having added responsibilities, the center experienced a great 
change in student employment during the AY 19-20, at the start of the Fall 2019 semester 
recruiting, hiring, and training Student Ambassadors was laborious. The Information Center 
Coordinator was tasked with making sure the Paepae Haumāna - Welcome Center Service Area 
was fully staffed by A1 level Student Ambassadors; this was difficult to manage and the help of 
the other center office Staff and A2 Student Assistants were sorely needed. Most Staff and A2 
Student Assistants were willing to assist, however, in mid-October inquiries became 
overwhelming, Staff and Student Assistants/Ambassadors showed less willingness to assist in 
the Service Area and the Information Center Coordinator was forced to recruit, hire, and train 
new Student Ambassadors. From November 2019 through March 2020, seven Student 
Ambassadors were hired; thankfully seven of the nine Student Ambassadors were willing and 
able to remain employed when the COVID-19 Pandemic began and limited work from home 
agreements could be accommodated, to ensure maintenance of uninterrupted services. 

 

During the review period, the Information Center Coordinator was appointed by the Vice 
Chancellor for Student Affairs to serve as an East Hawaiʻi Commencement Committee Co-
Chair, this task required year-round preparations. This appointment began effective starting 
the AY 17-18 and would remain permanent as added to the Information Center Coordinator’s 
position description. In addition to this task during the same aid year, the Information Center 
Coordinator had accepted the role of Student Publications Co-Advisor. This involved 
formulating a student group to create the board Charter and Bylaws, upon approval providing 
oversight of the board and advising on all board organized projects. Throughout the entire 
review period, the Information Center Coordinator became trained and maintained an 
up-to-date status as a Passport Agent, with annual training completed online to renew the 
Agents’ active status. 
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For the duration of this review period, the Information Center oversaw the establishment and 
creation of the Ka ’Io News, a student run, monthly newsletter. The Ka ’Io News started as a 
printed newsletter and soon became an online newsletter in hopes of reaching more students 
island wide. For the first year, the newsletter was only available in print form, the second year 
it became available in limited printed copies and online, and during the third and fourth years 
the newsletter was only made available online. The limited printed versions were available at 
the Kau Wa’a Student Life Center (Manono Campus), The Learning Center (UH Hilo Campus), 
and the Office of Student Services (Pālamanui Campus). The Ka ’Io News was suspended 
pending the formation of the Hawai’i CC Student Publications Board, which is expected to be 
up and running during the AY 20-21 after the review and ratification of the proposed Charter 
and Bylaws. 

 

During the Spring 2018 semester, The Information Center Staff and Student Assistants in 
collaboration with the Admissions & Records Office Staff and Student Assistants established 
and launched the Student Helping Students Program. This program entailed conducting 
personalized outreach to guide incoming Hawai’i CC Students through their next steps of the 
enrollment process, using multiple forms of communication including individual emails, phone 
calls, and text messages. From this pilot group 116 students registered of 293 students, which 
was 39.6% of that population. Due to changes in funding and the transition of Student 
Ambassadors/Assistants, further assessment into the retention of these students was not 
completed and the program was no longer an immediate need. The Information Center 
Coordinator alternatively sent mass emails and text messages and eliminated the phone calls. 

 
Reducing the number of email announcements sent to Hawai’i CC Students, securing funding to 
hire Student Ambassadors for outreach and recruitment activities, and configuring Building 378 
into the Welcome Center were the action goals of the Information Centers’ AY 13-16 
Comprehensive Review. Each of these action goals have been accomplished through this report 
review period. In addition, purchasing various Hawai’i CC promotional items to have on hand 
for campus and community events, which has also been achieved. The development of an 
onboarding plan for outreach and communication in collaboration with the Onboarding 
Sub-Committee was initiated and will continue to be revised based on student needs and 
available staffing. 

 

ARPD Data: 

AY 2016-2017 
https://www.hawaii.edu/offices/cc/arpd/studentservices.php?action=quantitativeindicators&y 
ear=2017&college=HAW&program=147 
AY 2017-2018 
https://www.hawaii.edu/offices/cc/arpd/studentservices.php?action=quantitativeindicators&y 
ear=2018&college=HAW&program=147 

AY 2018-2019 
https://uhcc.hawaii.edu/varpd/index.php?y=2019&c=HAW&t=STU&p=STU 
AY 2019-2020 

https://www.hawaii.edu/offices/cc/arpd/studentservices.php?action=quantitativeindicators&year=2017&college=HAW&program=147
https://www.hawaii.edu/offices/cc/arpd/studentservices.php?action=quantitativeindicators&year=2017&college=HAW&program=147
https://www.hawaii.edu/offices/cc/arpd/studentservices.php?action=quantitativeindicators&year=2018&college=HAW&program=147
https://www.hawaii.edu/offices/cc/arpd/studentservices.php?action=quantitativeindicators&year=2018&college=HAW&program=147
https://uhcc.hawaii.edu/varpd/index.php?y=2019&c=HAW&t=STU&p=STU
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https://uhcc.hawaii.edu/varpd/index.php?y=2020&c=HAW&t=STU&p=STU 
 

 
3. Program Learning Outcomes or Unit/Service Outcomes 

 

a) List of the Program Learning Outcomes or Unit/Service Outcomes 

1. When contacting the Information Center, constituents will receive satisfactory 
customer service and accurate response(s) in a timely and efficient manner. 

2. Through attending a campus tour, participants will be satisfied with the 
information provided and will feel prepared to enroll in college. 

3. Members of the Hawai’i CC Kauhale will increase their awareness of the 
Information Center and the services offered through various campus 
communications. 

4. When contacting the Paepae Haumāna - Welcome Center, constituents will have 
the ability to ask various enrollment questions and receive response(s) through 
one center. 

 
b) List the Program Learning Outcomes or Unit/Service Outcomes that have been assessed 

in the period of this Comprehensive Review. 

2. Through attending a campus tour, participants will be satisfied with the 
information provided and will feel prepared to enroll in college. 
4 . When contacting the Paepae Haumāna - Welcome Center, constituents will have 
the ability to ask various enrollment questions and receive response(s) through one 
center. 

 

c) Discuss the assessment results from the period of this Comprehensive Review. 

During the AY 19-20, 23 tours were coordinated and completed for a total of 373 
participants. Over the review period, the total number of campus tours have gradually 
increased, with the exception of the AY 19-20; this was due to 13 tours cancelled from 
March through May as a result of the COVID-19 pandemic. The Information Center offers 
large group and individual campus tours; campus tours evaluations are distributed to each 
participant of groups of 10 or less and a link to the Campus Tour Evaluation Form (Appendix 
B) is emailed to the requester(s) for 11 or larger. During the AY 19-20 a total of 51 
responses were received, including 41 individual evaluations and 10 group evaluations. The 
Hawai’i CC Campus Tour Evaluation Form includes a combination of Likert scale questions 
and qualitative answer questions; which are used to better improve the participant 
experience. These questions measure items like the satisfaction of the tour guides' 

knowledge, how the campus tour prepared individuals for enrolling in college, ways to 
improve a campus tour, and ranking the amount of information received during the 

tour. Overall, the responses have increased from year to year and would have again if 
campus tours were not suspended in late-March. 

https://uhcc.hawaii.edu/varpd/index.php?y=2020&c=HAW&t=STU&p=STU
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CHART D - Campus Tour Evaluation Total Comparison for AY 16-17, AY 17-18, AY 18-19, and AY 19-20 

 
 

As shown in Charts E-G below, reviewing the Likert scale questions of the Hawaiʻi CC 
Campus Tour Evaluation Form Results Comparison for AY 16-17, AY 17-18, AY 18-19, and AY 
19-20, it is clear that Hawaiʻi CC Faculty, Staff, and Students are repeatedly friendly and 
welcoming, the participants are always satisfied with the knowledge of their campus tour 
guide, the information provided during campus tours and the length of the campus tours 
are not too much or too little, the length of a campus tour is not too short or too long, and 
most participants feel that the campus tour prepared them for enrolling in college. When 
considering the Information Center Service Outcome, relating to campus tour participation; 
participants have been very satisfied 48% over the review period, as well as an additional 
40% of being satisfied with the information provided by the tour guide. Also, when asked 
about the amount of information received, overall 79% of the participants shared that the 
information wasn’t too much or too little. In addition, when referencing how the 
participant felt about preparation for enrolling in college; 40% of the review period 
participants strongly agreed and 33% said they agreed. Additional questions from the 
Hawaiʻi CC Campus Tour Evaluation Form Results Comparison for AY 16-17, AY 17-18, AY 
18-19, and AY 19-20 can be found in Appendix C. 
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CHART E: “How satisfied were you with the knowledge of your tour guide?” Results 

Comparison for AY 16-17, AY 17-18, AY 18-19, and AY 19-20 

 

 
CHART F: “The information I received was...” Results Comparison for AY 16-17, AY 17-18, AY 

18-19, and AY 19-20 
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CHART G: “I feel that this campus tour prepared me for enrolling in college.” Results 

Comparison for AY 16-17, AY 17-18, AY 18-19, and AY 19-20 

 

 
Looking at the second assessed Service Outcome - when contacting the Paepae Haumāna - 
Welcome Center, constituents will have the ability to ask various enrollment questions and 
receive response(s) through one center; based on verbal feedback from Paepae Haumāna - 
Welcome Center Student Ambassadors, cross-training has improved their ability to serve 
constituents with a variety of questions. During the Fall 2020 semester, one-on-one training 
was conducted with the two Paepae Haumāna - Welcome Center Student Ambassadors; 
this proved to be less effective than a large group training session where the same 
information is delivered to all student employees of the Paepae Haumāna - Welcome 
Center. As a result, for the Spring 2020 semester monthly trainings were scheduled for all 
Paepae Haumāna - Welcome Center Student Assistants and Ambassadors. These trainings 
consisted of an ice breaker/energizer activity, then excellent customer service segment, 
next specialized training by both the Admissions & Records Office and the Financial Aid 
Office separately, and finally closing with the Information Center Coordinator going over 
center updates, policies, protocols and answering any questions. After each training, the 
Student Ambassadors and Assistants would get an email asking for their feedback and 
opening the door for any questions that may come up in the future, which could serve as 
upcoming training topics. The response to this email was slim to none, which was believed 
to be a good sign that student employees were getting the necessary training they needed 
to serve the public with excellent customer service. There are no specific data elements to 
this Service Outcome, no survey was conducted to measure constituent satisfaction, 
employee knowledge, etc. 
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d) Discuss changes that have been made as a result of the assessment results. 

Due to the COVID-19 Pandemic, campus tours will need to be majorly revamped; taking 
into consideration safety and security of all participants and staff. The Information Center 
will begin to identify ways to conduct campus tours virtually, increase social media 
presence to capture the attention of prospective students, and move forward in 
streamlining the enrollment process for incoming students in this new environment. The 
Information Center understands the necessity of human contact, and can consider doing a 
walking tour with various class groups via Zoom or Google Meets, this walking tour can be 
recorded for all tours and assess the needs of a concentrated question and answer 
component. Another alternative would be to with in conjunction with the External Affairs & 
Public Relations Office and/or the Digital Media Arts/Creative Media Program to compose 
program highlights, where prospective students can view what it would be like to for 
example take Auto Mechanics Technology classes, see what the shop looks like, see what 
services are available on-campus, see familiar Student Service Office Staff, etc. These ideas 
are based on an expected budget decrease; however, the development of this project will 
be based on staff availability and campus priority. 

 
For the Student Ambassadors Program, the Paepae Haumāna - Welcome Center Managers 
will work together to solidify a center evaluation to measure satisfaction, customer 
experience, etc. In addition, the Information Center Coordinator will create a Student 
Ambassador/Assistant Training Evaluation for all trainees to complete after monthly 
training. Monthly training sessions which were cancelled from April 2020 to present, will 
reconvene when Staff can conduct specialized training and it is safe to conduct group 
training sessions and not to impede services. Expansion of the Student Ambassadors 
Program is a hope, however, solely based on available funds and ensuring the security of a 
designated Supervisor to recruit, hire, and coordinate training for these Student 
Ambassadors/Assistants/Peer Mentors. 

 

 
4. Action Plan 

 

Based on findings in Parts 1-3, develop an action plan for your program or unit from now until 

your next Comprehensive Review date. Be sure to focus on areas to improve identified in ARPD 

data, comparable unit-developed measures or program-developed metrics, assessments of 

student learning or unit/service outcomes, results of survey data, and other data used to assess 

your program or unit. This plan should guide your program/unit through to the next 

Comprehensive Program/Unit Review cycle and must detail measurable outcomes, benchmarks 

and timelines. Include an analysis of progress in achieving planned improvements. 

 

* CTE programs must include specific action plans for any Perkins Core Indicator for which the 
program did not meet the performance level in the last year of this Review. 

 

Specify how the action plan aligns with the College’s Mission and Strategic Plan: 
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 HawCC Strategic Directions 2015-2021. 

 

Discuss how these recommendations for improvement or actions will guide your program or unit 

until the next Comprehensive Review. Be sure to list resources that will be required, if any, in 

section 5 below. 

*The action plan may be amended based on new initiatives, updated data, or unforeseen external 

factors. 

 

In partnership with the Registrar and Admissions Manager and in the absence of a Financial Aid 
Manager, the Information Center coordinator will work toward the development of a Paepae 
Haumāna - Welcome Center central check-in system. This system will serve as the main tracker 
for all center in-person visitors; recording their demographic information along with an email 
and/or phone number of which the Paepae Haumāna - Welcome Center will use to send a 
follow up survey to evaluate our services. Although the center is currently not open for walk-in 
traffic, this system can be used for all front-facing services through our service window. 

 

The Information Center will continue to work alongside the Admissions & Records and Financial 
Aid Offices within the Paepae Haumāna - Welcome Center, while doing our best to provide the 
Service Area staffing through the Student Ambassadors Program; this is based on availability of 
student employment funds. The hope is that services remain uninterrupted and continue to be 
accurate and as up-to-date as possible. Additional training sessions will be conducted to aid in 
further cross-training all Division of Student Affairs student employees (Student Ambassadors, 
Student Assistants, and Peer Mentors); this will require interdepartmental coordination from 
Division of Student Affairs departments, including the Admissions & Records Office, the 
Financial Aid Office, the Counseling, Advising and Support Services Center, the Hāʻawi Kōkua 
Program (Disability Services Center), the Mental Wellness and Personal Development Services, 
and the Pālamanui Office of Student Services. 

 

The Information Center Coordinator has taken on numerous responsibilities in response to the 
COVID-19 Pandemic, the Coordinator will re-evaluate the needs of the Information Center and 
the services provided. Unfortunately, due to the pandemic, campus tours were suspended to 
ensure health and safety of our Kauhale and the community. It is highly probable that campus 
tours will not resume in the near future, however, a virtual or limited contact campus tour will 
be researched and implemented based on need and available funding to sustain such a project. 
At this time additional action plan(s) are unknown, due to the uncertainty of 
campus/department budgets and staffing to fulfill campus needs. 

 
 

5. Resource Implications 
 

Detail any resource requests, including reallocation of existing resources (physical, human, 

financial) 

https://hawaii.hawaii.edu/sites/default/files/assets/docs/strategic-plan/hawcc-strategic-directions-2015-2021.pdf
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  I am NOT requesting additional resources for my program/unit. 
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Appendix 
 

APPENDIX A: Student Ambassador/Assistant Work Schedules (2019-2020) 

Summer 2019 (July) – Information Center 

 

Summer 2019 (Early August) – No Information Center Student Assistants/Ambassadors 
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Fall 2019 (Mid-August to Late August) – Information Center 

Fall 2019 (September to October) – Information Center 
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Fall 2019 (Early November to Mid-November) – Information Center 

 

Fall 2019 (Late November) – Information Center 
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Fall 2019 (Early December) – Information Center 

Winter Break (Mid-December to Early January) – Information Center 

 
 

Spring 2020 (Mid-January to February) – Information Center 
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Spring 2020 (Early March) – Information Center 

Spring 2020 (Mid-March to Early-May) – Information Center, WFH = Work From Home 
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Summer 2020 (Mid-May to Late May) – Information Center, WFH = Work From Home 

Summer 2020 (June) – Information Center 
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Fall 2019 (Late August to Early October) – Paepae Haumāna - Welcome Center, Green = 

Welcome Center, Orange = Admissions & Records Office, and Grey = Financial Aid Office 

 

Fall 2019 (Mid-October to November) – Paepae Haumāna - Welcome Center, Green = Welcome 

Center, Orange = Admissions & Records Office, and Grey = Financial Aid Office 
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Winter Break 2019 (December to Early January) – Paepae Haumāna - Welcome Center, Green = 

Welcome Center, Orange = Admissions & Records Office, and Grey = Financial Aid Office 

 
 

Spring 2020 (Mid-January to Early February) – Paepae Haumāna - Welcome Center, Green = 

Welcome Center, Orange = Admissions & Records Office, and Yellow = Financial Aid Office 
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Spring 2020 (Mid-February to Late February) – Paepae Haumāna - Welcome Center, Green = 

Welcome Center, Orange = Admissions & Records Office, and Yellow = Financial Aid Office 

 
 

Spring 2020 (March) – Paepae Haumāna - Welcome Center, Green = Welcome Center, WFH = 
Work From Home 
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Spring 2020 (April to Early May) – Paepae Haumāna - Welcome Center, Green = Welcome 

Center, WFH = Work From Home 

 
 

Summer 2020 (Mid-May to Late May) – Paepae Haumāna - Welcome Center, Green = Welcome 

Center, WFH = Work From Home 
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Summer 2020 (June – July) – Paepae Haumāna - Welcome Center 
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APPENDIX B: Hawaiʻi CC Campus Tour Evaluation Form 
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APPENDIX C: The Hawaiʻi CC Campus Tour Evaluation Form Results Comparison for AY 16-17, 

AY 17-18, AY 18-19, and AY 19-20 
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